- finder »nalen« pa sekunder!

Finder er et ordsegeprogram - et arkiv —
der kan rumme naesten ubegraensede datamaengder.
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9 spargsmal og svar

Hvorfor Finder?

Bibliotekscentralen har efter lang tids segen
fundet det edb-programmel, der kan Igse de
problemer, mange firmaer har med arkive-
ring og genfinding af informationer.

Hvad er Finder?

Finder er et edb-arkiv, som man selv kan
»skraeddersy« til netop den opgave, man
@nsker.

Arkivet kan genfinde enhver information —
ord eller tal -~ meget hurtigt. Det betyder, at
man for eksempel kan genfinde en storre
tekstmaengde, blot man kan huske et af de
brugte ord eller tal.

Hvor meget rummer
Finder?

Finder kan rumme op til 2,3 milliarder
referencer. Hvert ord i den indskrevne tekst
kopieres over i et separat index, som Finder
bruger til genfindingen.
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Hvor hurtig er-
Finder?

Pa grund af det specielle index, kan ethvert
ord genfindes pa 2-4 sekunder.

Hvor kan Finder
bruges?

Finder kan bruges p& IBM og alle
IBM-kompatible PC’ere.

Hvem kan bruge
Finder?

Det kan alle. Finder er let at anvende, og kan
bruges uden kendskab til programmering.

Hvordan arkiverer
man I Finder?

Nar informationerne skal arkiveres, kan man
bruge manuel indtastning eller f4 indlzest
informationer fra andre databaser ved h jeelp
af Finder-Link.

Hvordan soger man i
Finder?

Finder ger det muligt at soge efter og gen-
finde et hvilket som helst ord eller reference,
der findes i arkivet.

Informationerne kan udskrives pa printeren.

Hvorfor er Finder
bedre end andre
programmer?

Finder er nem at anvende, har stor fleksibili-
tet og stor kapacitet. Hvert ord i Finder er et
segeord, og Finder kan nskreeddersys« til at
arkivere og genfinde informationer, om det
€r noter, breve, rapporter, pjecer, artikler eller
bager.



Det kan Finder bruges til

Markedsforing/Salg

Markedsfaring og salg
kreever mange informationer:
O produktoplysninger

O markedsundersagelser
O kundeprofiler

O konkurrentinformation
O kundesamtaler

O aktivitetsrapporter

O opfelgning af kontakter

Fundet pa
segeordet “Finder”

ArkiviBibliotelk

Finder er udarbejdet med
bibliotekaren/informationsmedarbejderen
i tankerne:

O normer

O standarder
O patenter
O tidsskrifter
O artikler

O bager

O pjecer

Fundet pa segeordet
"Kalvefadsel”

Administration/information

I Finder kan indlaegges bade [~ Fundet p3
henvisninger til en sag o g Segeomiet Al
og selve sagens tekst:
O sagsbehandling
O personalepolitik
O resumeer

O anszettelsespapirer
O arbejdsbeskrivelser
O aktivitetsrapporter
O arsrapporter
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Finder kan oprette to typer databaser:

O én type, hvor hver reference udgares af
et skaermbillede.

O fuldtekstbaser, hvor hver reference ud-
geres af fra 2-10.000 skaermbilleder.

Kapacitet:

255 forskellige databaser
2,3 mia. skaermbilleder
50 felter pr. database
256 tegn pr. felt

Systemkrav:

Min. 64 K RAM
10 MB Winchester harddisk
PCIMS DOS 2.0 eller nyere

Faciliteter

O OGIELLER/IKKE kombinatoriske
sagninger

O Hajre- og venstretrunkering

O Maskering af tegn

O Intervalsegning

O Begraensning af sagninger til segesaet
ogleller enkelt-feiter

O Flere udskriftsformater

O Udskrifter pa papir, skaerm eller disk

O Bladring i indextermer

O Udskrivning af emneordslister

0g meget mere.

Finder licenshavere holdes orienteret om
revisioner og nye udgaver af Finder.

FinderLink er et hjeelpeprogram til Finder.

Med FinderLink kan man overfare referen-
cer fra andre databaser til Finder og fra en
Finder database til en anden.

Programmet kan overfere bade strukture-
rede og ustrukturerede filer (sidstnzevnte
struktureres ved hjzelp af FinderLink), f.eks.
referencer downloadede fra eksterne data-
baser.

En allerede udarbejdet definition kan gem-
mes til senere anvendelse. Under overfars-
len kan bestemte tegn, f.eks. skilletegn,
erstattes med tegn efter gnske.

Systemkrav:

Min. 128 K RAM
10 MB Winchester harddisk anbefales
PCIMS DOS 2.0 eller nyere

Bibliotekscentralen as
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BC Bibliotekssystemer

FINDER: The Retriseval System

FINDER er et brugervenligt spgesystem ti1
bibliografiske databaser. FINDER er ud-
viklet specielt til mikrodatamater 0g kan
fas bade 1 enkeltbruger- og flerbrugerni=-
veau.

Programmet indeholder alle funktioner ti1l
oprettelse og ajourfering af databaser,
Og s@gefaciliterne svarer til dem, man
finder i de store databaser; f.eks. kan
man maskere og hejre- og venstretrunkere.
Der er ingen begraznsninger i databasernes
stgrreise, ligesom den enkelte reference
kan have ubegranset l=ngde. Der kan op-
rettes et ubegranset antal databaser.
Mulighederne begranses kun af hardware.

Faciliteter

- 0G / ELLER / IKKE kombinatoriske s@g-
ninger

— Hejre- og venstretrunkering

= Maskering af teagn

- Intervalseggning

- Flere udskriftsformater

- Udskrifter pd papir, skarm eller disk

=~ Bladring 1 indextermer

- Begransning af segninger ti41 spgesat
og/eller enkelt-felter

- Skarmbilleder kan kobles sammen

= Udskrivning af emneordslister

Kapacitet

2,38 mia. skarmbilleder

50 felter i1 et skarmbillede

255 tegn pr. felt

Ubegranset antal databaser (kun begranset
af hardware)

Maskin- og operationssystemkrav

FINDER kan installeres pa alle IBM og
dermed kompatible maskiner under DOS
version 2.0 eller nyere. Minimum 64K RAM
kraves og en fast disk pid min. 10 MB
anbefales. Flerbrugerkonfiguration kan
keores med FINDER.

Nye udgaver ar programme]let

FINDER 1icenshavere holdes orienteret om
revisioner og nye udgaver af FINDER-
programmerne.

Vedledning

Der ydes ubegranset telefonisk vejleg-
ning.

FINDER leveres pa 2 disketter, indehold-
ende program og demo-base samt udferlig
brugervejledning.

FINDER] ink

Med FINDER14ink kan man overfere referen-
cer fra andre databaser ti1 FINDER og fra
en FINDER database til en anden. Program-
met kan overfere bade strukturerede og
ustrukturerede filer (sidstnavnte struk-
tureres ved hjz1p af FINDER1ink), f.eks.
referencer downloaded fra eksterne data-
baser.

En allerede udarbejdet definition kan
gemmes ti1 senere anvendelse. Under over-
forslen kan bestemte tegn, f.eks. skille-
tegn, erstattes med tegn efter @nske.

Maskin- og operationssystemkrayv

FINDER1ink kan installeres pa alle IBM og
dermed kompatible maskiner under DOS
version 2.0 eller nyere. Saledes kan
f.eks. IBM PC/XT eller PC/AT og tilsvar-
ende anvendes. Der kraves min. 128K_RAM
og een diskettestation. Fast disk pa min.

10 MB anbefales.

Nye udgaver ar programmsllet

FINDER1ink 1icenshavere holdes orienteret
om revisioner og nye udgaver af FINDER-
1ink.

Vejledning

Der ydes ubegraznset telefonisk vejled-
ning.

FINDER1ink leveres pa een diskette og med
udferilig brugervejledning.
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Finder - Prisliste

Finder version 4.0.4. 1incl.
Finder-Link version 4.0.1.

Ved samtidigt keb af flere licenser:
2- 4 Finder-licenser: pr. licens
5-10 Finder-licenser: - -

11-50 Finder-licenser: - -

Ved installation af Finder i netvark:

Potentielle brugere pr.
sofware-enhed

1- 2 terminaler/processorer
3- 5 terminaler/processorer
6- 9 terminaler/processorer

10-16 terminaler/processorer

Alle priser er excl. moms.

—

kr. 7.165,00

6.090,25

5.015,50

4.299,00

Licenskrav
1 licens

2 licenser
3 licenser

4 licenser
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Kort beskrivelse og vurdering af FINDER

GENERELT

MANUAL

INSTALLATION

FINDER er den samlede betegnelse for en programpakke be-
staende af to dele:

- Inddaterings- og segesystem kaldet FINDER
- VOKALIST, som bruges til udskrivning af alfabetisk emne-
ordsliste

Hertil kan yderligere fas et program FINDERLINK, som kan
lase data fra andre databaser ind i en FINDER database.

Programmellet arbejder pa IBM og IBM-kompatible mikroda-
tamater under operativsystemet PC-DOS eller MS-D0S, kraver
128k RAM og min. 10Mb winchester harddisk. Fas ogs§ i fler-
brugerversion.

Begransningerne i programmellet er:

- 255 tegn pr. felt

- 50 felter pr. skermbillede (kun eet skazrmbillede for hver
database kan formateres)

- 9992 skarmbilleder pr. dokument (fuldtekstbaser)

- 2,38 mia. skarmbilleder pr. database

- antallet af databaser kun begrznset af diskkapaciteten.

Manualen, der leveres med FINDER, er rimeligt overskuelig og
grundig. Der er en fornuftig opdeling af afsnittene baseret
pa programmellets opbygning, og der er en grundig alfabetisk
indeks. Nogle steder mangler illustrationer til at supplere
teksten og f.eks. illustrationer til formatering af en ny
database findes i appendix. Der er dog en henvisning fra den
generelle tekst til dette appendix.

Manualen er meget "snakkende", hvor jeg selv ville fore-
trekke et mere kortfattet sprog, men den ger ogsd rede for
specielle ting, man skal vere opmerksom pa ved en given
kommando.

En manual ma opfattes som et introduktions- og opslagsverk-
tej, man laerer ferst programmellet rigtigt at kende ved at
arbejde med det. Denne funktion klares af FINDERS manual.

Programmellet installeres meget let, idet det blot kopieres
fra originaldisketterne over pd den faste disk. Det anbe-
fales, at man foretager nogle f4 andringer i Config.Sys-
filen, hvor Buffers sattes lig 10 og Verify i "on" position.
Herefter er FINDER operationsklar.



PROGRAMMELT GENERELT

Plusser

Minusser

FILSTRUKTUR

Minusser
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FINDER rummer faciliteter til oplagning (formatering) af
database, inddatering og rettelse af poster, segning og
udskrivning af poster.

Farver

Hele IBM-tegnsattet, herunder &, o, &.

Brugervenlig menustyring og hjelp til at velge den rigtige
kommando.

Hurtigt, omend programskift tager lidt tid.

Udbredt anvendelse af ESC-tasten for at komme tilbage til
menubilledet, hvis noget er gdet galt.

Lesen (password) pd tre niveauer for hver database.

Bade bibliografiske baser og fuldtekstbaser.

Bedre layout kunne snskes.

Sege- og inddatering og formatering af database varetages af
felgende filer:

FINDER. EXE
FNDRMENU. EXE
FNORDE . EXE
FNDRSU. EXE
FNDRRB. EXE
FNDRIXCH. EXE
FNDR3TO4. EXE
FNDRRTV. EXE
FNDRRTV1. EXE
FNDRRTV2. EXE

Filerne fylder godt 457 Kb.

En database ved navn SENT ferer til oprettelse af felgende
filer:

SENTU. DAT
SENTSETS. DAT
SENTPO1. PRT

SENTPO?. PRT OP TIL 10 PRT-FILER MULIGT

SENTSW. DAT
SENTO1. DAT AFTALLET AFHANGIG AF ANTALLET
SENTO2. DAT AF SEGMENTER I EN DATABASE

SENTINDX. DAT
SENTIXDL. DAT
SENTIXAD. DAT
SENTIXNA. DAT
SENTSTO1. DAT:}

SENTSTO2. DAT INDEHOLDER S@GESAT

Et segment kan ikke vare mindre end 255 tegn. Der vil derfor
optrede en del spildplads, da ubenyttet plads i segmenterne
ikke fjernes.
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Forklaring: Et formateret skarmbillede opdeles i et antal
segmenter a 255 tegn, og hvert segment rummer et antal
felter. Det er ikke altid, et givet antal felter tilsammen
rummer 255 tegn, og der vil derfor vare overskyden plads i
segmentet. Yderligere pakkes tomme felter ikke sammen,
hvorfor der kan vare en del spildplads alt i alt.

S@GESYSTEMET

Find Kommandoen anvendes ved dannelse af et segesat ud fra en
given ssgeterm.

Plusser Gemmer de foretagne segninger, selv om programmet forlades
og maskinen slukkes.
Skermbilledet indeholder oplysning om aktuel databases navn
og indhold.
Kan sege pa udvalgte felter og alle felter.
Kan undervejs i segningen give oversigt over segebare fel-
ter.
Savel langordssegning som fritekstsegning.
Hejretrunkering
Maskering pa 1-10 tegn ogsd sluttegnet.
Opretter kun eet segesat for hver segning (i modsatning til
MicroFind).
I segeszt oplyses om segeargument, hvilke felter der er segt
i, antal referencer, satnr. og en kommentar.

Minusser Kan ikke kombinere to termer eller ssgeszt i een arbejds-
gang.
Kan kun sege i eet felt ad gangen eller en sekvens af fel-
ter, f.eks. felt 7-8 eller 6-12, hvor der s& ogs3 seges i
alle mellemliggende felter.

Logic Anvendes ved kombinationssegning med "og", "eller", "ikke".

Plusser Kan give segesat oversigt undervejs i segningen.

Minusser Lidt tung konstruktion af programmellet.
I seges@t dannet med kommandoen Choose Screens kan der kun
soges med "eller".

Browse Opslag i indeksfilen.

Plusser Oplyser i hvor mange poster (skermbilleder), termen forekom-
mer. Accepterer maskering og trunkering.

Minusser Mangler mulighed for bladring.

Proximity Segning efter to forskellige termer, som forekommer med en

given afstand, "nerhedssegning".

Plusser Kan erstatte en kombinationssegning med "og"-operatoren.
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Minusser Langsom.
Skelner mellem store og sma bogstaver.
Arbejder kun pd feltniveau og derfor kun begrznset anven-
delse som fuldtekst sogeredskab.

Choose Screens Danner sggesat ud fra sekvens af poster, f.eks. post 1-100.
1 post = 1 skarmbillede.

Plusser Kan bruges ved udskrivning af nyhedslister.
Segesat dannet af Choose Screens kan geres til genstand for
segning med Global-kocmmandoen.

Minusser Kan kun kombineres med "eller"-operatoren. Kan ikke fuldt ud
fungere som BASIS' base-kommando.

Expand set Samler poster (skarmbilleder) tilherende samme fuldtekst-
reference, knytter dem sammen og ordner dem i lebenummer-
orden.

Plusser God ved dokument-(fuldtekst) segning pa skarmbilledniveau (i
fuldtekstbaser kan seges pa bade dokument og ske&rmbilled-
niveau).

Minusser Tidkraevende funktion.

View sets Viser sogesat dannet ved hjelp af diverse ssgekommandoer.

Plusser Mange oplysninger i oversigten.

Minusser Mangler bladrefunktion og ruller blot til slutningen af
oversigten.

Global Udferer '"string search", d.s. seger en specifik tegnsekvens

i hele databasen. Svarer til ssgningen i et databasesystem.

Plusser Venstretrunkering.
Kan sege i segesat dannet med Choose Screens.
Segning kan begranses til et enkelt sggesazt og bestemte
felter.

Minusser Langsom.
Skelner mellem store og sma bogstaver.

Sort Sorterer et seges@t med henblik pd udskrivning.

Plusser Sortering pa op til i alt 30 tegn.
Sorterer i savel stigende som faldende orden.



Minusser

Display

Plusser

Sterre end »
mindre end <

Plusser

Minusser

7. februar 1986 LE/AJ

Max. 3 felter kan sorteres.
Sorterer ®#, @ og & forkert.
Tager ikke hensyn til bestemte og ubestemte kendeord osv.

Viser posterne (skarmbillederne) i et segesat.

Mulighed for at springe i rakkefelgen.

Segning kan begranses til enkelte segeszt og enkelte felter.
Kan sege sdvel alfabetisk som nummerisk.

Begge kommandoer kan ikke bruges pd een gang.
Der dannes 2 segesat, som kombineres med "og"-operatoren.
Langsom i store datamzngder.

INDDATERING OG RETTELSE

Plusser

Minusser

Chaﬁge Databases
Directory of Data-

bases

Minusser

UDSKRIVNING

Display a set
Print a set

Plusser

Minusser

Mange tekstredigeringsfunktioner.

Mulighed for overskridelse af felter ved inddatering af
lange tekster.

En post kan findes frem selv om segefilen ikke er opdateret.

Feltoverskridelse ikke mulig i forbindelse med rettelser,

saledes heller ikke sammenrykning af tekster ved fjernelse
af afsnit eller linier.

Segefilen skal opdateres for hver rettelse og inden en ny

rettelse foretages.

Disse to kommandoer kunne med fordel sl3s sammen.

Disse to kommandoer giver mulighed for at vise referencerne
i et segesat pa ska&rm og printe det ud.

To typer udskrift, vertical og horisontal, samt hardcopy.
Alle felter kan medtages i det vertikale format.
Feltbetegnelser kan udelades.

Op til 10 forskellige printformater kan lagres.

Vertikalt format giver kun mulighed for max. eet felt pr.
linie. Felter over flere linier udskrives p3 flere linier.
Horisontalt format meget begrenset, kun een linie pr. post
er mulig ved skrivning til skarm, dog 2 linier ved skrivning
pa printer.

5.(8)



Write a set
to disk

Plusser

HJIALPEFUNKTIONER

Edit or setup
a database

Plusser

Minusser

Stopordsliste

Minusser

Indekstavle

Plusser

Minusser

Indeksopbygning
og ajourfering

Plusser

Minusser
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Udskriver et givet segesazt i en fil pa disken.

Frit valg af felt-, post- og filadskillelsestegn alt efter
formalet.

Den dannende fil kan bearbejdes af tekstbehandlingsprogram,
indleses i andre maskiner, sendes over telefonnettet m.v.

Opretter database, formaterer skarmbillede m.v.
Redigerer stopordsliste, fastsatter forskellige former for
feltkontrol.

Giver mulighed for at a@ndre i en eksisterende database, selv
om der er inddateret referencer.

Konfigurationen af programmellet sker i forbindelse med
oprettelsen af databasen og knytter sig dered til den en-
kelte database.

Frit valg af antal tegn, der indekseres (1-30 tegn).

Et felt kan geres langordssagbart eller fritekstsegbart.,

Tung opbygning af nyt format.

Opbygningen sker ikke direkte pa skarmen, men ma planlagges
pa et stykke papir, og oplysningerne inddateres derefter i
systemet.

Kan ikke knytte autoritetsfil til enkelte felter.

Kun eet skarmbillede pr. databasen kan formateres.

Relativ kort, kan f.eks. ikke rumme MicroFinds stopords-
liste.

Oversigtstavle over formatet med horisontal og vertikal
placering, feltlangde, feltkontrol m.v.

Giver mulighed for at @ndre i eksisterende database, uden
hele formatet skal laves om.

Pa skarmen rulles automatisk til oversigtstavlens slutning,

hvorved de ferste oplysninger kan forsvinde ud af skarmbil-
ledet.

Opbygger og ajourferer segefilen.

Rimelig hurtig funktion. (700 referencer p& 5 kvarter)

Ikke tidstro opdatering af segefil.
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Acquire or drop Arkiverer og fremfinder arkiveret database.
a_database

Plusser Giver mulighed for at gere eksisterende database inaktiv,
uden den slettes.

Set screen Giver farvevalg pa ramme, baggrund og forgrund (tekst).

colors

Plusser Nem at anvende.

Minusser Ikke sa mange valgmuligheder.

Change passwords Andrer adgangskoden til tre forskellige niveauer i program-
met.

Plusser Ekstra databasesikkerhed.

Minusser Kun et lesen pr. niveau muligt.

Purge database Sletter alle filer til en given database.

Plusser Rydder op pa disken.

VOKALIST Udskriver emneord til en given database med angivelse af
forekomst.

Plusser Kan begraznses til udvalgte felter og alfabetisk sekvens,
f.eks. a-h.

FINDERLINK Indlasning af filer i en FINDER database.

Plusser Indleser FINDER databaser, filer defineret med "Carriage

Return" som feltadskillelse, og filer defineret med special-
tegn som feltadskillelse.

Kan konvertere udvalgte tegn inden indlzsningen forudsat
ASCII tegnnummeret kendes.

Rimeligt nem at anvende.

Minusser Selvstaendigt programmel, som kebes ekstra.

SAMMENFATNING

FINDER er et programmel med mange faciliteter og stor kapa-
citet, og det arbejder hurtigt pd en provebase best3ende af
ca. 1.400 bibliografiske referencer. Blandt faciliteterne
skal nazvnes venstretrunkering og bladring i indeks som to
gode muligheder. Desuden er programmellet isar i segefunk-
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tionerne og inddateringen sa@rdeles brugervenligf og flexi-
belt.

Blandt de mindre brugervenlige ting og mangler skal navnes
den noget tunge opbygning af en database, muligheden for kun
at formatere eet skazrmbillede pr. database, den manglende
pakning af oplysningerne pa disken og derudover, som det er
fremgdet af det foregdende, en rakke smiting, som ber zndres
inden naste version kommer pd gaden.

Alt i alt er det min opfattelse, at det er et godt inddate-
rings- og segeredskab, som giver en raekke faciliteter, der
svarer til programmellets pris.

Det lante programmel har fungeret fejlfrit.

Finder og MicroFind indeholder nasten de samme funktioner. I
Finder vil jeg dog fremhave fslgende, som ger det mere
avanceret end MicroFind:

Farver
Hurtigere
Sterre databaser
Mere brugervenligt i segedelen og inddatering
Bedre rapportgenerator
Flere sogefaciliteter:
venstretrunkering (omend langsom)
nerhedssegning (omend begraznset i verdi)
bladring i indeks
flere sorteringsmuligheder
samler referencerne ved en segning i eet segesat
Mulighed for dokumentbaser
Fas i flerbrugerversion
Flere faciliteter ved indlasning af bibliografiske filer
Hele IBM ACSII tegnsazttet.

Faciliteter MicrofFind har, som Finder ikke har:

Jobfunktion (udferer rutineopgaver automatisk)
Flere skarmbilleder i et format

Pakker data pa disken

Autoritetskontrol pa feltniveau

Sorterer &, @ og & korrekt.



@ Bibliotekscentralen | Doknvn N .

REFERAT T.(2)

Afd. /Medarb.

Kirsten Waneck

Dato Jar,

Modiager/Emne

/MH 9. decemb?r 1986

T T

Markedsfeoring af FINDER

Deltagere:

Generelt

Mede mandag den 8. december 1986 pa KW's kontor.
LE, 0G, JR (delvis), KW (ref.)

Grundlaget for medet var LE's forslag til markedsfering
af FINDER.

BC har forpligtet sig til "at gere de bedste anstrengelser
for at salge licenser til kunderne".

Der ligger ikke nogle mere konkrete krav i dette.
I ferste omgang satses pd Danmark. Erfaringerne fra markeds-

feringsindsatsen her vil senere kunne bruges i Sverige,
Norge og Holland.

Folke- og Skolebiblioteker

Det private omrade

Der udsendes en bc-information hvori der kort redegores
for FINDER. I be-informationen henvises til at yderligere
oplysninger kan fas hos LE. LE opbygger pa grundlag af
henvendelser et kunderegister.

I bc-information geres opmarksom pa, at BC er ved at udarbejde
forskellige "datapakker" og kataloger pa disketter.

Be-information udsendes ikke for direktionen er orienteret.

Tidstermin: Januar 1987.

Annonce i Bibliotek 70
Annonce i "Privaten".

Artikel i Computer World.

Direct Mail til biblioteker og informationstjenester i -
private virksomheder. I feorste omgang satses pa Radgivende
ingeniprfirmaer, Kemiske virksomheder, Medicinalindustrien,
Landbrugets virksomheder og institutioner.

Medlemmerne af Dansk Teknisk Litteraturselskab (LE har adresse-
liste). '

Adresser - udover til sidstnavnte gruppe - kebes hos "Hyldahl"
eller hos "Kompas".

I direct mail - henvendelsen skal der isar slds pa FINDER's
fordele til registrering og genfinding af

Patenter
Rapporter
Tidsskriftartikler
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REFERAT 2.(2)

Afd. /Medarb.

Kirsten Waneck

Daro J.ar.

JMH 9. decembqr 1986

Muodiager/Emne

Indhold

Tidshorisont:

Pkonomi

Andet

Pa grundlag af erfaringen med de ferste direct mail fastlegges
den videre strategi.

Der produceres et omslag (foldet A3) med generelle oplys-
ninger om FINDER. Indeni lagges lgsblade med specifikke
oplysninger rettet mod specielle mdlgrupper. Der udarbejdes
1 udgave til de offentlige biblioteker, og én til privat-
sektoren.

LE og KW samarbejder om udformningen af PR-materialet.

Der skal foreligge en fordansket udgave af FINDER for det
store fremsted overfor den private sektor sattes ind.

Tidsfrist for dansk udgave: 1. marts 1987,

Udgifter til markedsfering budgetteres hos KW, som for 1987
har budgetteret med kr. 90.000,00 ialt til markedsfering

af Artikelbasen, Finder, Mikrosystemerne m.m. Derudover er der
budgetteret med annoncer og fagbladsreklame for ialt kr.
40.000,00.

Dansk Micro- og Software Center har foreslaet felles markeds-
fering med BC af Mikro Polydoc. Den idé kunne -ingen af del-
tagerne umiddelbart se en fordel i for BC, sa den bliver

der ikke gjort mere ved.

Ref. sendt til deltagerne, SR, ASH, JeK
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NOTAT 1.(1)

Afd. /Medarb,
Lars Edinger

Dato Jonr

/MP 3. juni 1987

Modtager/Emne

1 T T I

Finder - Sales promotion

KW og LE er i samarbejde med JoK ved at planlagge
markedsferingen af Finder. Foruden det danske marked er det
svenske inddraget, idet der afholdes Bok & Bibliotek
konference og udstilling i dagene fra den 20.-23. august.

Som en opfelgning af markedsferingen i Danmark foreslis
afholdt introduktionsmeder og demonstrationer forskellige
steder i landet.

Malgruppen er bibliotekarer og andre 1 biblioteker og
dokumentationstjenester ved virksomheder og institutioner,
som indbydes ved direkte udsendelse af brev.

Der arrangeres meder i Aalborg, Arhus, Odense og Kebenhavn;
i Aalborg f.eks. pa Danmarks Biblioteksskole, i Arhus pd
Jysk Teknologisk og i Kebenhavn pd BC. Odense?

Mederne afholdes i september/oktober og skal passes ind i
to andre mederakker; dels en prasentation af BC's pvrige
programmer ved JR, dels en rakke amtsmeder ved RF. Begge
mederazkker er med deltagelse af LE.

Arrangement ved LE evt. i samarbejde med KW. Deltagere: LE
og KW.

Indhold: Prasentation af Finder, anvendelser, bruger-
venlighed. Demonstration af brug, inddatering, udskrifter,
overfersel af data til og fra andre databaser og
mikrodatamater.

ok
Diverse materiale udarbejdes og udleveres, ligesom
demo-pakker skal kunne udleveres til interesserede.

Evt. inddrages nuvarende brugere af Finder i presentatio-
nen.

@konomi. P.t. ikke undersegt, men vil omfatte evt.
udarbejdelse af materiale (afhanger af, hvad reklamekonsu-
lenten foreslar vedr. markedsfering), rejseudgifter,
udgifter til ophold, lokaleleje, forplejning til deltagere
og evt. maskinleje.

Kopi: SR, KW, JR, JeK.
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REFERAT 1. 13)

A

Afd./Medarb.

Kirsten Waneck

Darto Jonr.

Modtager/Emne

JANH 4. maj 1987
T T

Markedsfering af Finder

Pa mede mellem LE og KW den 30.4.87 aftaltes folgende
vedrerende markedsfering af Finder:

Annoncering

Der engageres et reklamebureau til at udarbejde annoncer
til "data-pressen" ud fra LE's opleg. D.v.s. der
udarbejdes 4 typer:

1. Om Finder som kontorprogram

2. Om Finder til administration

3. Om Finder til registrering af forskningsrapporter m.m.
4. Om Finder generelt

Det undersages, hvad det koster at fi produceret &4
annoncer. Hvis det er for dyrt, nejes vi med 1, dén om
Finder generelt.

KW kontakter JPK med henblik pa samarbejde med FLR om valg
af reklamebureau.

Der annonceres i felgende datablade:

PC World
Computer World
Data tid

Lars supplerer og udarbejder endelig liste over
tidsskrifter, der skal annonceres i med angivelse af deres
annonceringspriser.

Det dreftes med bureauet, hvordan tekst/billede fra
annoncen bedst udnyttes i forbindelse med brev (udkast er
vedlagt referatet) + eventuelt yderligere produktin-
formation til direct mail.

Direct mail

Som udgangspunkt bruges BC's adresseliste (i Partneren)
over biblioteker i private institutioner. Dansk Teknisk
Litteraturselskabs medlemsliste er indeholdt i
adresselisten.

Der suppleres med forsendelse til:
De 500 sterste virksomheder (att.: Informationschefen?).

Radgivende ingenierfirmaer.
Kemiske virksomheder.
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REFERAT 2.

Afd./Medarb,

Kirsten Waneck

Dato Jor,

/ ANH 4. maj 1987
T I

Modtager/Entne

Medicinalindustrien.
Landbrugets virksomheder.

I alt regner vi med ca. 1.000 adresser, hvoraf ca.
halvdelen haves i BC.

Det underseges, hvad det koster hos Hyldahl at kobe de
adresser, vi ikke har, og prisen overvejes i forhold til
hvad det vil koste - og om vi har mulighed for - selv at
lagge det ind.

Nar materialet er sendt ud, placeres Lars og s& vidt
muligt ogsa Kirsten, pa deres stole de naste 3 uger, si
telefonforespergsler kan besvares straks.

Sverige
Der annonceares i Bok + Bibliotek udstillingshafltet.

Derudover sendes inden messen direct mail til medlemmer af
Svensk Teknisk Litteraturselskab (LE skaffer adresserne).

Direct mail til svenske folkebiblioteker overvejes, hvis
vi kan blive enige med Btj om det.
ASH kontaktes vedrerende dette.

Lars underseger, om vi kan salge Finder gennem Btj i
Sverige.

Holland

Ifelge SHC's referat fra mede i NBLC er der tilsyneladende
interesse for programmer af denne type i Holland.
Mulighederne underseges ved lejlighed, da BC ogsa har
forhandlerret for Finder i Holland.

De skriftlige oplag

BC-information droppes. Vi er enige om, at det
hovedsagelig er det private omrade, vi prever at na.

I stedet annonceres i Bibliotek 70 og i "Privaten". Lars
udarbejder annonce til sidstnavnte.

LE's Notat af 2.4.87 om Finder blev gennemrettet. Det skal
fungere som supplerende materiale, vi sender ud, nar folk
ringer. (Er vedlagt dette referat).

FLR bedes foretage beregning af, hvad det vil koste at
fremstille en "selv-mappe" til indholdet.
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REFERAT 3.

Afd. /Medarb.
Kirsten Waneck

Dato Lnr.

/ ANH 4. maj 1987
T ]

Modrager/Emne

Plkonomi

Nar reklamebureau har varet kontaktet, opstilles et budget
for den samlede markedsfering af Finder.
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UDKAST 1.(2)
ASd. FMedarb, Daro d.nr.
Jergen Rishgj /MP 29. september 1987
¥ T I i

Modiager/Emne

Finder-oversattelse

Der er nu kommet tilbud fra Finder om oversattelse af
skarmbilleder og tekster.

Den billigste lesning er beskrevet pd side 3 i brevet.

Konsekvensen heraf er

- at Finder betaler oversattelsen

- BC oversatter manual (det har LE gjort)

- vi far 179 Finder-programmer til en lavere pris end
tidligere aftalt

- mulighed for at levere til andre forhandlere

- mulighed for europaisk eneforhandling med endnu la-
vere stk.-pris, nar de 172 er solgt

Vi har kebt 50 stk. a 750 § 37.500 §
For de naste 179 stk. skal bruges 60.100 $

D.v.s. at BC skal investere yderligere 425.000 kr. i
Finder. Balancepunktet for det totale keb (800.000 p.g.a.
kursendringer) vil vare ved 56 solgte eksemplarer.

Der skal tages stilling til:

1. Kan vi afsatte de 50 vi har kebt, ndr vi har en dansk
manual Vores oprindelige investering vil balancere,
ndr vi har solgt 26 stk.

2. Er det sa vasentligt, at dialogen er pa dansk pd maski-
nen, at et stort antal brugere vil foretrakke andre
produkter, d.v.s. at vi skal opgive salget af Finder,
nar de 50 er solgt.

3. Er Finder objektivt set konkurrencedygtlgt i sine funk-
tioner og sin ydeevne (d.v.s. sammenlignet med f.eks.
PC-info/Datacentralen, Mikromaster/KMD, RC Mikrolib/
Regnecentralen), som ligger i samme prisklasse.

. Vi tror pd, at vi kan afsatte de 50 stk. vi har kaebt.
. For en del brugere vil terminologien kunne virke frem-
med, men en god, dansk manual vil kunne hjalpe over
problemet. Der vil dog nok vare en del, der vil fore-

trekke et dansktalende produkt. D.v.s. prisen kan veare
afgerende.
3. De nye programpakker ligner pa mange mdder andre pro-
grampakker til PC'er, og svarer maske bedre tll den
made, danske kunder er vant til at arbejde pa.

PO —

Den store omkostnlng, man regner med, .at oversattelsen vil
medfere kunne tyde pa, at selve programmeringsgrundlaget
ikke er’ nemt at tilpasse.

Forslag - - Vi meddeler Finder
- at vi selv oversatter manualen
- at salget i Europa uden for Great Britain vil vare
pavirket af muligheden for let at kunne indlzgge
nye sprog
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UDKAST 2, 12)

Afd./Medarb.

Jorgen Rishej

Dato Joar.

/MP 29. september 1987
1

Modtager/Emne

I T

- at der 1 den sidste tid er fremkommet starke sege-
programmer til PC'er pa det danske marked.

- at vi maksimalt vil kunne afsatte 25 danske enheder
i Danmark om aret.

- at den forholdsvis store grundomkostning ikke kan
retferdiggeres af det forventede salgsvolumen, hvor-
for projektet opgives.

Vi underspger mulighederne for at fa forhandlerstatus
eller anvisningsprovision til Mikromaster/RC-mikrolib og
evt. ogsa til Tinlib, som er dyrere, men som kan handtere
‘alle biblioteksfunktioner.

Kopi: LE.




FINDER INFORMATION TOOLS, INC.

AUTHORIZED DISTRIBUTOR AGREEMENT

THIS AGREEMENT, is made and entered into this day
of 3th November , 1986 , by and Tbetween FINDER
INFORMATION TOOLS, 1INC. ("Publisher"), a Georgia corporation
having a principal place of business at 1430 West Peachtree
Street, N.W., Suite 312, Atlanta, Georgia 30309 U.S.A. and
BIBLIOTEKS CENTRALEN ("Distributor") having a place of business
at Tempovej 7-11, DK-2750 , Ballerup, Denmark
("Distributor's Business Location").

WITNESSETH:

In consideration of the mutual convenants contained in
this Agreement, Publisher and Distributor agree as follows:

1. Appointment as Distributor. Publisher hereby
appoints Distributor as an "Authorized FINDER Distributor," for
Publisher's computer software products provided to Distributor by
Publisher, which computer software products consist of intellec-
tual property rights embodied in computer software program(s)
("Software"). As an Authorized FINDER Distributor, Distributor
shall have the nontransferable, nonexclusive right and license,
for the term and subject to the conditions of this Agreement, to
sell to end-users located in Denmark, the Netherlands, Norway and
Sweden 1limited 1licenses for the use of intellectual property
rights including, without 1limitation, trade secrets, copyright
rights, and trademark rights embodied in "Licensed Products,"
which include Software, its documentation and related materials,
in the form and packaging supplied by Publisher.

2. Purchase of Packages. Publisher will sell and
Distributor will purchase Packages at the Distributor price set
forth in the Authorized Distributor Price Schedule published by
Publisher. A "Package" shall be defined to include a diskette
containing a particular Software program, related user documenta-
tion, an end-user registration card, and an end-user license
agreement, which agreement is substantially in the form attached
hereto as Exhibit "A" and by reference made a part hereof (the
"Limited Use License Agreement'"). Publisher shall have the right
to revise prices and delivery times at its sole discretion and to
publish new schedules from time to time, provided that changes
shall not be effective for at least thirty (30) days after the
date of publication of the schedule.




3. Orders, Payment and Delivery. Distributor may order
Packages either by written purchase order or by a telephone order
followed by written confirmation. Payment for Packages shall be
due at the time the order is placed. Upon receipt of an order and
payment for same, Publisher will make every reasonable effort to
ship Packages in accordance with the delivery schedule then in
effect. All freight, insurance, duty, value-added tax, sales tax,
use tax, import tax or excise tax applicable to the sale of
Packages shall be paid by Distributor in addition to the current
Distributor price. Should Publisher incur any shipment charges on
behalf of Distributor, Publisher will send an invoice to Distri-
butor for same, and Distributor will pay Publisher in full for
such charges within thirty (30) days of receipt of the invoice.
All amounts of money specified and payable in this Agreement shall
be determined and ‘paid in United States Dollars. The initial
rates of exchange for United States Dollars shall be the rates
published in the Wall Street Journal on the date of execution of
this Agreement. Thereafter, the applicable rates for subsequent
transactions and payments shall be the rates published in the Wall
Street Journal on the first day of each month. In the event no
such rates are published in the Wall Street Journal on the date of
execution of this Agreement or on the First day of each month,
then the applicable rate shall be the next available published
rate appearing in the Wall Street Journal.

4. Duties of Distributor - Distributor will:

4.1 Have available qualified personnel to demon-
strate and relicense Licensed Products.

4.2 Use its best efforts to sell limited licenses to
its customers, pursuant to Section 10 below, using Publisher's
Limited Use License Agreement currently in effect.

4.3 Endeavor to protect copyrights and other
proprietary rights of Publisher and report promptly any infringe-
ments of which Distributor becomes aware and cooperate with
Publisher in its efforts to protect copyrights and other pro-
prietary rights.

4.4 Maintain good credit standing with Publisher
with timely payments and accurate reporting of relicensing of
Licensed Products.

4.5 Refer any and all business leads which are not
utilized by Distributor to Publisher.

4.6 Refrain from tampering with any Package and from
placing anything on a Package except for a price tag.

4.7 Comply with the Export Administration
Regulations of the U.S. Department of Commerce.



5. Duties of Publisher - Publisher will:

5«1 Provide to Distributor, under the terms of this
Agreement, the opportunity to obtain Licensed Products Ffor re-
licensing.

5.2 Provide technical and service advice and
consultation by telephone to assist Distributor.

6. Relationship of Parties; No Resale Restrictions. The
relationship established by Publisher and Distributor under the
terms of this Agreement is that of licensor and licensee whereby
Publisher 1licenses to Distributor the right to sell 1limited
licenses for the use of intellectual property rights including,
without limitation, trade secret, copyright, and trademark rights
embodied in Licensed Products. Neither Distributor nor its
customers will obtain title or ownership of the Licensed
Products. Distributor is free to set any price on the resale of
the licenses for the Licensed Products.

7. Disclaimer of Warranty. PUBLISHER LICENSES TO
DISTRIBUTOR THE SOFIWARE AND OTHER LICENSED PRODUCTS '"AS IS"
WITHOUT WARRANTY OF ANY KIND INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY AND THE WARRANTY OF FITNESS FOR A PARTICULAR
PURPOSE. FURTHER, PUBLISHER DOES NOT WARRANT, GUARANTEE OR MAKE
ANY REPRESENTATIONS REGARDING THE USE, OR THE RESULTS OF USE, OF
THE SOFTWARE OR OTHER LICENSED PRODUCTS IN TERMS OF CORRECTNESS,
ACCURACY, RELIABILITY, CURRENTNESS, OR OTHERWISE. PUBLISHER
SPECIFICALLY DISCLAIMS ANY LIABILITY FOR INCIDENTAL OR CONSE-
QUENTIAL DAMAGES RESULTING FROM THE USE OF THE SOFTWARE. BECAUSE
SOME JURISDICTIONS DO NOT ALLOW FOR THE EXCLUSION OR LIMITATION OF
LIABILITY FOR CONSEQUENTIAL DAMAGES, THE ABOVE LIMITATION MAY NOT
APPLY TO DISTRIBUTOR.

8. Warranties by Distributor to Customers. Publisher's
warranties to Distributor's customers are set forth in the Limited
Use License Agreement. Distributor acknowledges and agrees that
Distributor will make no representations or warranties to its
customers nor will Distributor enlarge or expand upon any warranty
made by Publisher in the Limited Use License Agreement. Distri-
butor hereby agrees to indemnify Publisher for any 1loss from
Distributor's failure to comply with Distributor's obligations
hereunder with respect to warranties.

9. Protection of Proprietary Rights. Distributor and
its customers receive no title to Licensed Products. Distributor
and its customers may not copy the Software (except for back-up
purposes as set forth in the Limited Use License Agreement) or
other Licensed Products. Title to the copyright rights and trade
secret rTights embodied in all Licensed Products is and shall
remain the sole property of Publisher. Distributor may not modify
the Licensed Products for any purpose.




Distributor may use the Software under the terms of
the Limited Use License Agreement or for demonstration purposes
only. Distributor agrees that all Software delivered by Publisher
incorporates valuable trade secrets which are proprietary to
Publisher, Distributor represents that Distributor will not
infringe the rights of Publisher in the Software and that Distri-
butor will make every reasonable effort to protect the proprietary
interest of Publisher in the Software. Distributor agrees it will
not disclose or distribute the Sof tware, except as provided in
Section 10, and that it will make every reasonable effort to
protect the confidentiality of the Software. Distributor will
keep, and will instruct to its employees to keep, data and other
information about the Software confidential. Distributor agrees
not to alter or remove any copyright notices or other notices of
proprietary interest in the Software or other Licensed Products
supplied by Publisher, nor shall Distributor reverse-engineer,
decompile or disassemble the Software.

10. Relicensing of Licensed Products by Distributor.
Distributor agrees to distribute Licensed Products only to end-
users in Denmark, the Netherlands, Norway and Sweden who sign a
Limited Use License Agreement substantially in the form attached
hereto as Exhibit "A." Distributor shall send the original of
each signed Limited Use License Agreement to Publisher and keep a
copy for its own records. Distributor shall not distribute any
part of a Package separately from other parts. All sales of
Packages by Distributor are subject to the terms and conditions
specified in the Limited Use License Agreement. The Limited Use
License Agreement specifies the terms under which a customer of
Distributor receives, holds, and uses the Package and Licensed
Products and any obligations between Publisher and Distributor's
customers. Distributor acknowledges that under the terms of the
Limited Use License Agreement, Publisher may refund payments by
purchasers of defective diskettes. Publisher will send an invoice
to Distributor for the amount of any refund made to an end-user
which amount exceeds the price Distributor paid to Publisher
hereunder.

11. Trademark Use and Protection. Publisher will supply
to Distributor Licensed Products bearing the trademark "“Finder,"
or other trademarks used by Publisher on products that are covered
by this Agreement. Distributor agrees not to remove, alter, or
otherwise modify any identification marks or trademarks affixed by
Publisher to Licensed Products.

12. Independent Contractor Relationship. Publisher and
Distributor agree that the relationship between them is one
between independent contracting parties, and that nothing con-
tained herein shall be construed as constituting either party as
the agent, partner, or legal representative of the other party




for any purpose whatsoever. Each party acknowledges and agrees
that it does not have authority to incur any obligation or
responsibility on behalf of the other party or to bind the other
party by any representations or warranties. Each party agrees
that it will not represent to third parties that such party has
the right and authority to bind the other party by its repre-
sentations or warranties.

15. Term and Termination. The initial term of this
Agreement shall be a period of one (1) year from the date hereof.
Thereafter, this Agreement will continue in force unless
terminated under its terms or by thirty (30) days written notice
to either party by the other; provided however, that any monies
payable by Distributor to Publisher shall not be affected by
termination. Distributor waives any rights that it may have
against Publisher to obtain compensation, damages, or indemnity
for goodwill which might be payable by Publisher upon the
termination or expiration of this Agreement.

The provisions of this Agreement relating to protection
of Publisher's proprietary rights in the Licensed Products shall
survive termination of this Agreement for any reason.

14. Nonassignability. Neither this Authorized
Distributor Agreement nor any rights or obligations of the
Distributor hereunder shall be assignable or transferable by
Distributor, in whole or in part, by operation of law or other-
wise, without the prior written consent of Publisher. Further,
Distributor shall not, without prior written consent of Publisher,
enter into any agency or subdistribution agreement o6r agreements
with respect to Licensed Products or the other materials in which
Publisher retains title. Subject to the above, this Agreement
shall be binding upon and inure to the benefits of the successors
and assigns of the respective parties hereto.

15. Notices. Notices hereunder shall be in writing and
shall be sent by first-class air mail, postage prepaid, addressed
to the places of business of the respective parties as set forth
above or at such addresses as the parties may later specify for
such purpose. Publisher may give notice of changes in price,
delivery, product description, order procedures, or other pro-
cedures, or other routine events by way of printed materials or
newsletter, mailed at printed matter rates. Notices of termina-
tion, infringement, or requests for assignment of Software
licenses must be made individually in writing.

16. Force Majeure. In the event of any cause beyond the
control of Publisher, Publisher shall not be liable for any delay
in shipment or non-delivery of the Packages ordered under this
Agreement, and Distributor is bound to accept the delayed shipment
or delivery made within a reasonable time.




17. Governing Laws. This Agreement shall be construed
in accordance with the 1laws of the State of Georgia, U.S.A.
Distributor agrees to waive all claims to venue and jurisdiction
in favor of Publisher and is responsible for reasonable attorney's
fees in the event of a breach of this Agreement.

18. Amendments. All amendments to this Agreement shall
be in writing and signed by both parties. Variation from this
Agreement without such written amendment shall not be binding on
the parties.

19. Severability. If any portion of this Agreement is
held illegal, invalid, or unenforceable, the legality, validity,
and enforceability of the remainder shall be unaffected.

20. Export Assurance. Distributor assures Publisher
that it does not intend to ship, directly or indirectly, any
Licensed Products to Afghanistan or the People's Republic of China
or to Country Group Q, S, W, Y or Z, as defined in the Export
Administration Regulations of the U.S. Department of Commerce.
(The Export Administration Regulations currently define Country
Groups Q, S, W, Y and Z to include the countries of Romania;
Libya; Hungary and Poland; Albania, Bulgaria Czechoslovakia,
Estonia, German Democratic Republic, Laos, Latvia, Lithuania,
Mongolian People's Republic, and Union of Soviet Socialist
Republics; and North Korea, Vietnam, Cambodia, and Cuba,
respectively.)

DISTRIBUTOR ACKNOWLEDGES THAT IT HAS READ THIS AGREEMENT,
UNDERSTANDS IT, AND AGREES TO BE BOUND BY ITS TERMS AND CONDI-
TIONS. Further, Distributor agrees that this Agreement is the
complete and exclusive statement which is the Agreement between
the parties and supersedes all proposals and prior agreements,
whether written or oral, and all other communications between the
parties relating to the subject matter of this Agreement.
Distributor acknowledges that this Agreement cannot be modified
except by a writing signed by both Distributor and Publisher.

Accepted By:

FINDER INFORMATION TOOLS, INC. BIBLIOTEKS CENTRALEN

By: Q?W(/b)m/ By:\%%&/“
rie1d: Vee g’}gﬂ_ Lot Toekiend Gopdia b, Title: Vr{ﬁg %&@M’??




EXHIBIT "A"

FINDER INFORMATION TOOLS, INC.
SOFTWARE LICENSE AGREEMENT AND LIMITED WARRANTY

1. WHAT THIS 1IS.

This document is the Finder Information Tools, Inc.
("Finder") Software License Agreement and Limited Warranty which
will govern your use of the Finder products contained with it.

2. GRANT OF LICENSE.

Finder hereby grants you, and you accept, a limited
license to wuse the computer software program recorded on the
enclosed diskette(s) (the ""Sof tware") together with enclosed user
manual(s) and related materials. Finder reserves all rights not
expressly granted to you in this 1license. You may physically
transfer the Software from one computer to another provided that
the Software is used on only one computer at a time. You may not
electronically transfer the Software from one computer to another
for use on a Multi-Terminal, Multi-Processor Network.

o OWNERSHIP OF SOFTWARE.

In order to preserve and protect its rights under
applicable law, Finder does not sell any rights in the Software.
Finder retains title and ownership of the Software recorded on the
enclosed original diskette(s) and all subsequent copies of the
Software, regardless of the form or media in or on which the
original and other copies may exist. This license is not a ‘sale
of the original Software or any copy.

4, ARCHIVAL COPIES AND COPY RESTRICTIONS.

The original diskette(s) contain an original Finder
serialized label. Use the original diskette(s) to make up to five
(5) back-up or archival copies for the purpose of running the
Software program. You should not use the original diskette(s)
when running the Software program. After recording the back-up
copies, place the original diskette(s) in a safe place. Other
than the five (5) back-up copies, you agree that no other copies
of the Software will be made. This Software and the accompanying
written materials are copyrighted. Unauthorized copying of the
Software, including Software which has been modified, merged, or
included with other software, or of the written materials, is

expressly forbidden. You may not distribute copies of the
Sof tware or accompanying written materials to others. You may not
modify, adapt, translate, reverse engineer, decompile,

disassemble, or create derivative works based on the Software.



You may not modify, adapt, translate or create derivative works
based on the written materials without the prior written consent
of Finder. You may be held legally responsible for any copyright
infringement which is caused or encouraged by your failure to
abide by the terms of this license.

5. TRANSFER RESTRICTIONS.

This Software is licensed only to you and may not be
transferred to anyone without the prior written consent of
Finder. Any authorized transferee of the Software shall be bound
by the terms and conditions of this license . In no event may you
transfer, assign, rent, lease, sell or otherwise dispose of the
Software on a temporary or permanent basis without the written
consent of Finder.

6. TERM OF LICENSE.

This license is effective from the day you sign this
License Agreement and continues until terminated. You may
voluntarily terminate this 1license. In addition, this 1license
will terminate automatically with or without notice from Finder if
you fail to «comply with any term of this license. Upon
termination, you shall return the original diskette(s) to Finder
and certify in writing that you have destroyed all copies of the
Software, including back-up or archival and modified copies, if
any.

7. MISCELLANEOUS.

This license is to be governed by and interpreted in
accordance with the laws of the State of Georgia and the United
States. Any terms or conditions of this license found to be
unenforceable, illegal, or contrary to public policy in .any
jurisdiction will be deleted, but will not affect the remaining
terms and conditions of the license. This license constitutes the
entire agreement between you and Finder.

8. DISCLAIMER OF WARRANTY AND LIMITED WARRANTY.

THE SOFTWARE AND ACCOMPANYING WRITTEN MATERIALS
(INCLUDING INSTRUCTIONS FOR USE) ARE PROVIDED "AS IS" WITHOUT
WARRANTY OF ANY KIND. FURTHER, FINDER DOES NOT WARRANT, GUARANTEE
OR MAKE ANY REPRESENTATIONS REGARDING THE USE, OR THE RESULTS OF
USE, OF THE SOFTWARE OR WRITTEN MATERIALS IN TERMS OF CORRECTNESS,
ACCURACY, RELIABILITY, CURRENTNESS, OR OTHERWISE. THE ENTIRE RISK
AS TO THE RESULTS AND PERFORMANCE OF THE SOFTWARE IS ASSUMED BY
YOU. IF THE SOFTWARE OR WRITTEN MATERIALS ARE DEFECTIVE YOU, AND
NOT FINDER OR ITS DEALERS, DISTRIBUTORS, AGENTS, OR EMPLOYEES
ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR, OR
CORRECTION.

-2 -



Finder warrants to the original 1licensee that the
original diskette(s) on which the Software is recorded is free
from defects in materials and workmanship under normal use and
service for a period of ninety (90) days from the date of delivery
as evidenced by a copy of the receipt. Further, Finder hereby
limits the duration of any implied warranty(ies) on the original
diskette(s) to the same ninety (90) day period. Some
jurisdictions do not allow limitations on duration of an implied
warranty, so the above limitation may not apply to you,

Finder's entire liability and your exclusive remedy
as to the original diskette(s) shall be at Finder's option, either
(a) return of the purchase price or (b) replacement of the
original diskette(s) which does not meet Finder's Limited Warranty
and which is returned to Finder with a copy of the receipt. If
failure of the original diskette(s) has resulted from accident,
abuse, or misapplication, Finder shall have no responsibility to
replace the diskette(s) or refund the purchase price.

In the event of replacement of the original
diskette(s), the replacement diskette(s) will be warranted for the
remainder of the original warranty period or thirty (30) days,
whichever is longer.

THE ABOVE ARE THE ONLY WARRANTIES OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FINESS FOR A PARTICULAR
PURPOSE, THAT ARE MADE BY FINDER ON THIS FINDER PRODUCT. NO ORAL
OR WRITTEN INFORMATION OR ADVICE GIVEN BY FINDER, ITS DEALERS,
DISTRIBUTORS, AGENTS OR EMPLOYEES SHALL CREATE A WARRANTY OR IN
ANY WAY INCREASE THE SCOPE OF THIS WARRANTY AND YOU MAY NOT RELY
ON ANY SUCH INFORMATION OR ADVICE. THIS WARRANTY GIVES YOU
SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM
JURISDICTION TO JURISDICTION.

NEITHER FINDER NOR ANYONE ELSE WHO HAS BEEN INVOLVED
IN THE CREATION, PRODUCTION OR DELIVERY OF THIS PRODUCT SHALL BE
LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL OR INCIDENTAL
DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, LOSS OF BUSINESS INFORMATION, AND THE LIKE) ARISING
OUT OF THE USE OR INABILITY TO USE SUCH PRODUCT EVEN IF FINDER HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE
LIMITATION MAY NOT APPLY TO YOU.

This Limited Warranty is governed by the laws of the
State of Georgia and the United States and shall benefit Finder,
its successors and assigns.



BY SIGNING THIS LICENSE AGREEMENT, YOU ACKNOWLEDGE
YOU HAVE READ THE AGREEMENT AND YOU AGREE TO BE BOUND BY ITS TERMS

AND CONDITIONS.

Signed:
Name of Licensee:
Address:

Date:

ACCEPTED:

FINDER INFORMATION TOOLS, INC.

By:

Name:

Title:

Date:

[

N




DOCUMENTATION OF ORDER

and

AUTHORIZED DISTRIBUTOR PRICE SCHEDULE

PURCIIASER: Bibliotekscentralen

VENDOR:

Telegrafvej 5
DK-2750 Ballerup
DEMIIARK

Finder Information Tools, Inc.
1430 West Peachtree Street
Suite 312

Atlanta, Georgia 30309

UNITED STATES OF AMERICA

INITIAL OQORDER:

An initial order of not less than fifty (50) units of FINDER:
The Retrieval Software is hereby purchased by Biblioteks-
centralen, at a discount of fifty (50) percent from the
retail price of $1,500 per unit. The initial order is
contingent upon the following:

¥

2.

Ixecution by Bibliotekscentralen of an Authorized
Distributor Agreement with Finder. ’

Delivery by Finder of a minimum of fifty (50) units of
PINDER: The Retrieval Software, each unit consisting of
a bound user's manual and two (2) computer diskettes
containing the software program files, to Biblioteks-
centralen's United States office in Houston, Texas.
This delivery is to be coincident withs

Receipt at our bank, The Citizens and Southern National
Bank, in Atlanta, Georgia, of an International Letter of
Credit transferring an amount egual to $750.00 U.S.
times the number of units in the initial order. TFor the
minimum order of 50 units, the amount would be
thirty-seven thousand five hundred dollars U.S.
($37,500.00 U.S.) from Bibliotekscentralen to our bank
account number 033 02 613.



Page 2
DOCUNEGHTATION OF ORDER

and

AUTHORIZED DISTRIRBUTOR PRICE SCHEDULRE

Shipping costs for the initial order between Atlanta,
Georgia and Houston, Texas will be separately invoiced
to Bibliotekscentralen. Shipment will be f.o.b.
vendor's shipping point in Atlanta, and will be by
United Parcel Service 2nd-Day Air Delivery, unless
another carrier or service is requested by purchaser.

SUBSEQUENT ORDERS:

1

Orders placed for Finder products will continue to be
charged to Bibliotekscentralen at a discount of 50
percent until the total number of units of FINDER: The
Retrieval Software ordered equals one hundred fifty
(150).

The discount offered by Finder Information Tools, Inc.
to Bibliotekscentralen will increase to sixty (60)
percent with any order from Bibliotekscentralen that
brings the total number of units ordered (including the
initial order) to one hundred fifty (150) or more units
of FINDER: The Retrieval Software. After this threshold
level is attained, orders by Bibliotekscentralen under
the Distributor Agreement will be discounted at the 60
percent rate.

Subsequent orders will be shipped in the same manner as
the initial order, until such time as both parties agree
to a change in shipping procedure.

Accepted By:

FINDER INFORMATION TOOLS, IIiC. BIBLIOTEKSCENTRALEN

Title:

By: 0 /Pmuow/?mm By: \5\€ @SWL’/IZD
s Rt Tl

ﬁ;uag éﬁ, Title: l/'de

Date: L/xT'—/%/]?rf)é Date: &9//0 . 86



CREDIT VERIFICATION

NAME OF BUSINESS Bibliotekscentralen
STREET ADDRESS Tempovej 7-11

CITY, STATE, ZIp DK-2750 Ballerup - Denmark TELEPHONE _(45) 2 97 uq oo
TYPE OF ORGANIZATION: DATE STARTED _ April 1, 1939
X CORPORATION PARTNERSHIP
LIMITED PARTNERSHIP SOLE PROPRIETOR
NUMBER OF EMPLOYEES: FULL-TIME _ 165 PART-TIME __ 25

PRINCIPAL OWNERS AND OFFICERS:

BANK NAME : SPAREKASSEN SDS

ADDRESS: Centrumgaden. 2750 Ballerup - Denmark
ACCOUNT NUFBER: 316-07-50396

DESCRIPTION OF SERVICES OFFERED:

Bibliographic services and publications

Library systems for selection and purchasing

HARDWARE SUPPORTED: (PLEASE LIST THE COMPUTER HARDWARE THAT YOU SELL)

DTHER SGFTHARE CARRIED: Dataflex (own app]inn+{nnn)

T

CREDIT REFERENCES: (accounts Now OPEN) PLEASE GIVE FULL MAILING ADDRESS-

- A. Company NAME Advokat Hans Fjelsted _

ADDRESS Radhuspladsen 4

CiTy DK-1550 Kbh. V. STATE Denmark L1ip
TELEPHONE # __(45) 1 13 99 99

B. Covpany NaME Revisorgruppen
ADDRESS @stergade 26
CiTy DK-1100 Kbh. K. STATE Denmark L1P
TeLepHoNE # __(45) 1 13 35 00

C. Covpany NAME Kommunernes Revisionsafdeling
ADDRESS Postboks 30 7
City DK-3140  Aalsgaarde STATE Denmark IP
TELEPHONE # _(45) 2 21 54 79 |

SUBMIT FINANCIAL STATEMENT. | CONSENT TO HAVE CONTACT MADE WITH THE ABOVE REFERENCES.
DATE 3th Nevember }986

SIGNED By 7d oy,
TiTLE 1naec ger
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SENT BY:KIMNKO COFIES ATL 2 ; 5-17-87 12:88AM ; 4048760504 45 B2 65531054 1

kinkos:
793 Peachiree Street NE TIL ORIENTERING
Atlanta, GA 30308

404~-8372-6260

Fax # 404—876-0504

FAX COVER SHEET . _
gff/ﬂf_(i/{ﬂ/t/ AE

Date: 117 /59,7 i

To: Lags Enweer

Company: —BileuorerscenRiLen A4S

Fax #: 4 -0 -~ 85310

Addrass: —1EmpaveT 7-l1 " DE-275 B&Lwﬁmﬂ ’L",D N MK
Telephone #: AS -2 -974 000

From: __ISAYMorD "B Rousw

_ 'lu—l pa) Toocs, Tue.

Depariment Name:
Telephone & 4od - B7a. -;340°6>

URGENT. T Yes C No

Number of pages (including cover sheat): Z

Please notify parson FAX is directed to immediately upon receipt. This
FAX Is being transmitted on our Xerox 7010 telecopisr,

&~

Speclal Instructions:

Please call It you have problems receiving or If any pages are missing.

\
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17 September 1987

Bibllotekscentralen as i
Tempove] 7-11

DR=2750 Ballerup

DENMARK

Attention: Larg Edinger

Dear Lars:

A detalled proposal for the translation of FINDER screens to
Danish will follow this letter,

The progress to date is basically the development of the proposal
and the work plan. We estimate that completion of the project
will require a time span of 13 weeks and a development cost of
$49,500 US, The proposal also addresses translation to Danish of
the user manual.

We have struggled gquite a bit with the question of allocating
development costs. What we would like ig that Finder assume all
of the development costs, in return for a prapald commitment from
you to buy a specific number of the completed units at the Master
Digtributor price. A copy of our Master Distributor Agreement is
enclosed for your consideration.

We feel that Bibliotekscentralen 19 well suited to be a Master
Distributor for Finder. As a Master Distributor, you would
recalve Finder products at a 70 percent discount, or a price of
$450 US per FINDER unit, much lawer than the $750 US par unit
under your initial prepaid purchase of FINDER.

The basic Master Distributor Agreement calls for a ¢ommitment for
291 unilts of FINDER at a discount of 70 percent, .and provides a
"head start" for the Master Distributor so long as negotiated
sales goals are met for the Master Distributor's market. We
would not sell to ancother distributor in your market, except
through you, if the sales goals ara mat,
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17 Septembar 1987 , Page 2
Bibliotekscentralen

We propose three optional plans for financing the development of
the Danish FINDER, These are briefly outlined below, and
deseribed in more detall in the attached Table 1.

Plan 1: Finder assumes completely the Danish FINDER development,
including translation of the FINDER user manual (by a
well-regarded subcontractor in the U.8.), Finder
pLocuras necassary equlpment, and Pinder absarbs any
cost overruns. Bibliotekscentralen makes the following
commitments: ",

!

Tal Enhanced Master Distributor Agreement: ¥ b

366 units FINDER at $450 US $164,700,00

1 =8 Account cradit balance converted
to FINDER units at $450 US =33,750.00
13 Total Bibliotekscentralen advance 130,950.00

Bibliotekscentralen receives 366 units of the Danish
FINDER, with the user manual in Danigh, Prepayment of
balance in 3 equal installments of $43,650.00, by wire
transfer on thg first day of each month,

Plan Z: PFinder assumes completely the Danigh FINDER development,
no translation of the user manual, Finder absorbs any
cost overruns, and Finder procures necessary equipment.
Bibliotekscentralen's current account balance is
craedited to the Master Distributor commitment:

2.1 Master Distributor Agreement $130,950,00
2wl Account credit balance credited

to Master Distributor Agreement -33,750.00
2,3 Total Bibliotekacant:alen advange 97,200.00

Bibliotekscentralen racelves 291 units of the Danish FINDER
(English language user manual). Prepayment of balance in 3
equdl installments of $32,400.00, by wire transfer on the
firet day of each month, ‘
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17 Septembar 1987 Page 3
Bibliotekscentralen

Plan 3: Minimum cost, no translation of user manual,
Bibliotekscentralen commits to an advance egtimated to
cover project costs, plus a production charge of $75 per
unit, any cost overruns are met by additional prepaid
unit commitments at $525 per unit.

31 Bstimated Project cost
plus prepaid units $93,850.00

3.2 Account credit balanee converted .
to FINDER units at $525 US -33,750,00

3.3 Estimated Bibliotekscentralen
advanca 60,100.00

Bibliotekscentralen would receive 179 Danish FINDER units
at $525.00 per unit (assuming no cost overruns are
encountered). After project costs are met, additional
units ordered by Bibliotekscentralen would be s0ld at the
normal Master Distributor price of $450.00 per unit.
Prepald units to be paid in 3 squal monthly installments of
$20,033.00 by wire transfar due on the first of each month.

In Table 2, T have shown & projection of what your gross margins
might be with fulfillment of each of the plans outlined abovs.
In the table, I have made the assumption that 14 percent of your
sales of FINDER would be to digtributors, 28 percent to dealers,
and the remaining 58 percent directly to consumera. Your sales

assumptions in the table, but I think he point 18 made that
thare 15 excellent profitability for both organizations in
proceaeding with one plan or another,

T think Table 2 makes clear that Plan 1 has by far the greatest
potential. Plan 3 can get the Job done, but is frankly not very
attractive financially to Finder.

the product with a Danish user manual may be much more saleabla
in your marketplace than cne with an English language manual.
The translation contragtor I have chosen usges translators for
whom Danish is the native language, and the company has a good
reputation for gquality of work, .
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17 September 1987 Page 4
Bibliotekscentyralen

We belileve that we can sat you up almost immediately with
aggressive distributors in 2 Scandinavian countries, and that
they could commit to gt least 100 FINDER units, in either the
Danish or English versions, This could give you gsome quick
regsales of the product, and reduce your marketing gosts.

What we have outlinad here has a number of benefits. For
Bibliotakscentr&len, these are:;

1. You obtain a much more marketable FINDER product
2. You receive much better margins on the product
3 You can get a 8trong jump on compsting preducts, and

precluda competition from competing sellers of FINDER

4, You gain the above with a commitment that you would
probably feel comfortabla in making if the Danish FINDER
product were available without the necassity of the
translation development effort

5 Your ecosts, relative to the hypothetical caze described in
4., are limited to the cosk of funds advanced prior to
shipment of the translated units, plus the excellent effor:
put forth in your tranglation of the FINDER screens.

For Finder, the benefits are also impressive:

1. Because of our relationship with You as a marketing

and gain experience that will be of great value as we
expand into other international markets.

2, Becausza of the unit commitments involved, we can show a
profit from the imitia] production run of the translated
product, This, plus the marketing ralationship with you,
justifieg the development effort,

Please let me know your reaction to thege ldeas,

Sincerely,

Vice Pregident

GRB/vww
aencls.




SEMT BY:sKIMNKD COPIES ATL 2

Plan 1!
R TTIE I TRy LT Y )

BTC Comajtzont:

Totall 6164,700 1090314

pce’t Credits {933,750) -223425
Hat to Advanced 6130,730  Bbo8E7
Hoathly Qutlay: 643,480 280943

Finder Costs:

327690
33100
TH12

10171y
SAT8R
15740

R&D: $49,500

Managesent Costs:  $3,000

& Equipaent: 98,400
Prod. Comtss 937,450

Hanual Translation:  $4,950
Hanual Typesetting! 68,300

5 9-17-87

TOTAL: 997,900  &3R0%8

18:11AM 3

TABLE |
Bibliotekucentralen as (BTC)

Developeent of Danieh FINDER
Finanzial Deseription

8 U8 Krone
Rlan 2: ERIRLRAERYAATAARAS
FREREEEAREERHIEES 0D
BTC Coealtaent:
Total? $130,930 B44RE9
hee't Credits (933,750) -223425
Ret to Advance: $97,200 643444
onthly Qutlay: €32,400 2i4488

Finder Costs:

327690
33100

RUD

Hznagesant Costss

#  Equipsent: 95,400 37072
Frod. Costs: 920,823 144482

Nanual Translation: /A N/A
Hanual Typpsetting: N/ WA

§49,300
23,000

4848760684

TOTAL: 81,925 $A2344

& IDH AT coepatible sicrocozpyter end 2 Danish keyboards,

45 B2 655318: 8 6

Asguped Exchange Rate:
§1 US » 6,42 Krene

] Krone

Plap 3¢ LLERTLTERELEIE

TR EEE A0 00080000
BTC Coeaftemnt:

Total! 93,630 421287
 Ace’t Credits {933,750) =223425
et'io Advance: 860,100 397842
Honthly Outlay: 920,033  $32821

Finder Costs:

R&D:

Hanagesant Comts:
Y Equipeent: 85,400 37072
Prod. Costs: 15,425  Boavs

Ranual Translation: N/ N/
Hanual Typesetting: i} /A

$49, 500
#5, 000

3276%0
33100

TATAL: 973,320 484734
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TRELE 2

Biblicterscentralen as

Assueed Exchanga Raba!
Projected Brosn Hargins (Krome) on §1 US = 6,62 Krong
faster Distributor Gales of FINDER

To Distrib.:  To Dealer: Tn Congunars: TOTAL GRO08B RARGIN
fpigs ? i 2z i ]
Plen 1,
T64 Units:
HITHE G . .
Dincount: &1 40 7 151 131 5
Hargin: B3I 100.0 % 183.3 ¢ 233,31 R
Par Unit: 993 2979 5447 4951
Tetals 50884 305288 959455 203524 1389149
Plan 2,
a7 Units:
BEH SRS
Discount: 60 3 40 2 131 0 R
Rarging KATRR 100.0 % 183.31 B33
Per Units 593 2979 1442 8531
Tatals 40458 242729 194448 161819 1239451
Man 3,
179 Unite:
EREEERALBL LS
Discount: b0 1 40 3 18 1 03
fargint 14,31 7hi % 42,9 1 185.7 1
Per init! 397 2483 4965 5455

Total: 12442 124423 444348 92428 b734b1




